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Cratbs 1. Cchepa npumeHeHus Hactosiero ®egepanbHOro 3akoHa

1. Hactosiwyum ®epepanbHbiM 3aKOHOM PeErynmpyoTcs NPaBOOTHOLLEHUS, CBAA3aHHbIE C peanu3aumnen
rpaxgaHuHom Poccuiickon ®efepaunn (ganee Takke - rpak4aHWH) 3akpenneHHoro 3a HUM KoHcTutyumen
Poccuiickon ®egepaumn npaBa Ha obpalleHne B rocygapCTBEHHblIE OpraHbl M OopraHbl MECTHOro caMo-
yrpaBneHus, a Takke yCTaHaBNMBaAETCS MOPSOOK pacCMOTpeHusa obpalleHun rpaxaaH rocygapCTBEHHbIMN
opraHamu, opraHaMmy MeCTHOro camoynpaBfeHus U OIMKHOCTHBIMM NTMLAMMU.

2. YcTaHoBMnEeHHbIN HacToawmum deagepanbHbIM 3aKOHOM MOPSAOK pacCMOTpeHus obpalleHun rpax-
OaH pacnpocTpaHseTca Ha Bce obpalleHus rpaxgaH, 3a MCKMYeHnem obpalleHun, KoTopble noanexat
paccMOTPEHMIO B Nopsake, YCTAaHOBNEHHOM dheaepanbHbIMU KOHCTUTYLVUOHHBIMW 3aKOHaMK 1 UHbIMK dheae-
panbHbIMK 3aKOHaMM.

3. YcTaHoBneHHbI HacTosilwmm degepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUST 0BpalleHUn rpax-
AaH pacrnpocTpaHsieTcsl Ha NPaBOOTHOLLEHWUS!, CBSA3aHHble C PacCMOTPEHMEM OOpalleHUIA MHOCTPaHHbIX
rpaxkgaH v nuu 6e3 rpaxaaHcTBa, 3a UCKIIOYEHNEM ClydaeB, YCTAHOBIEHHbIX MeXAyHapoaHbIM AOrOBOPOM
Poccuickon denepaumm nnu degepanbHbiM 3aKOHOM.

Crtatb4 2. [NpaBo rpaxaaH Ha obpalleHme

1. MpaxgaHe nmeloT NpaBo obpallatbCa NMMYHO, a Takke HanpaBnsaTb UHAMBUAYAlbHbIE U KONNEKTUB-
Hble o6pau.|,eH|/|;| B rocygapcCtBeHHble OpraHbl, OpraHbl MECTHOro camoynpasiieHuAa N 4OJDKHOCTHbIM UL aM.

2. paxxgaHe peanusyloT nNpaBo Ha obpaweHne csobogHo n gobposonbHo. OcyllecTBneHne rpaxaia-
Hamu npasa Ha obpalleHne He JOMMKHO HapyLlaTb npasa 1 cBoboabl APYruX nuL.

3. PaccmoTpeHue obpalleHunin rpaxaaH ocyllecTBnsieTcs 6ecnnaTtHo.

Cratbs 3. MpaBoBoe perynupoBaHue MpPaBOOTHOLLEHWI, CBA3aHHbIX C pPacCMOTpeHeM obpalleHui
rpaxaaH

1. NpaBoOTHOLLEHNS, CBA3a@HHbIE C pacCMOTpeHneM obpalleHun rpaxaaH, perynupytotca KoHeTuty-
uuen Poccuinckon depepaunmn, MmexgyHapogHeiMu gorosopamu Poccuiickon ®egepauun, degepanbHbIMU
KOHCTUTYLIMOHHBIMY 3aKOHamu, HacToawmum degeparnbHbiM 3aKOHOM UM MHbIMU dheaepanbHbIMU 3aKoHaMMU.

2. 3aKoHbl U UHblE HOPMAaTUBHbIE MPaBOBble akTbl Cy6bekToB Poccuinckon degepaumm MOryT ycTaHaB-
nvBaTb NOMOXEHUS, HanpaBrieHHble Ha 3awWwuTy npaBa rpaxgaH Ha obpaleHve, B TOM Yucne ycTaHaBnu-
BaTb rapaHTUu npasa rpaxgaH Ha obpalleHue, JOMONHAKLWNE rapaHTun, YCTaHOBMEHHble HacToAwmum de-
AeparnbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHblE TEPMMUHbI, UCMOJIb3yeMble B HAaCTOoALLEM cbep,epaanOM 3aKoHe

Ona uenen HacTosiwero ®efepanbHOro 3akoHa UCMOSb3YTCS CreAYOLME OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxaaHuHa (oanee - obpalleHune) - HanpaereHHble B rocyAapCTBEHHbIM OpraH, opraH
MECTHOro caMoynpaBfeHUst Uin AOMMKHOCTHOMY NMLY NMUCbMEHHbIE NpeasoXeHne, 3asiBneHme unm xanoba,
a Takke ycTHoe obpalleHue rpaxaaHuHa B rocya4apCTBEHHbIA OpraH, opraH MECTHOIO camoynpaBreHus:;

2) npegnoxeHue - pekoMeHgaums rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3aKOHOB M UHbIX HOPMAaTuB-
HbIX MPaBOBbIX aKTOB, OEATENbHOCTU rOCY4apCTBEHHbLIX OpraHoB W OpPraHoOB MECTHOro camoynpaBrieHus,
pa3BnUTUO O6LLL€CTB€HHbIX OTHOLIJeHI/II7I, ynyydLeHuto COLWIaJ'IbHO-SKOHOMVNeCKOVI N NHbIX C(pep aoedTtenbHo-
CTW rocygapcTea un o0LecTBa;

3) 3asiBneHue - npocbba rpaxaaHnHa 0 CO4eNCcTBUM B peanusaunm ero KOHCTUTYLMOHHLIX NpaB U CBO-
604 UNM KOHCTUTYLIMOHHbLIX MpaB M cBoGon ApYrMxX Nnuu, NMbo cooblieHne O HapylleHWW 3aKOHOB U UHbIX
HOpMaTMBHbIX NPABOBbLIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro ca-
MOYMpaBneHUst U OOIMKHOCTHbIX NnL, NMMBO KpUTUKa AesATeNbHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBIX NNLL;
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4) xanoba - npocbba rpaxxgaHuHa O BOCCTAHOBMEHMM WK 3aLUUTE €ro HapyLleHHbIX npas, cBobog
UM 3aKOHHbIX MHTEPECOB NMBO NpaB, cBOOOA UMM 3aKOHHLIX UHTEPECOB APYrMX NULL;

5) AOMKHOCTHOE NNLO - L0, NOCTOSAHHO, BPEMEHHO UK MO creunanbHOMY NOSIHOMOYMIO OCYLLECTB-
ndawouwee d.)yHKLI,VII/I npencrtaBUTENA BIacTu nmbo BblIMONHAKLWEe OpraHn3aUunOHHO-pacnopaanTerbHble, aa-
MVIHI/ICTpaTI/IBHO-XOSFlVICTBeHHbIe q)yHKLI,VIVI B rocyaapCTtBeHHOM OpraHe unm opraHe MecTtHOro camoynpasne-
HUA.

CtaTtbs 5. lNpaBa rpaxgaHuHa npu paccMOTpeHUN obpalleHus

Mpn paccmoTpeHuMn obpalleHns rocyaapCTBEHHbIM OpPraHoOM, OpraHoOM MECTHOro camoyrnpaBleHust
WIN OOMKHOCTHBLIM JIULIOM FpaXXaaHWH MMEeEeT Npaeo:

1) npencTaBnATb AOMOMHUTENbHBIE OOKYMEHTbI M MaTepuanbl Nbo obpawaTbes ¢ npocbbon 06 mnx
nctpeboBaHuu;

2) 3HaKOMUTbLCS C OOKYMEHTaMuM M MaTepuanamu, KacalwLlMMUCS pacCMOTpPeHus obpalleHusi, ecnu
3TO He 3aTparvBaeT npaea, cBOOOAbl U 3aKOHHbLIE MHTEPECHI APYIMX NIUL, U €CNN B YKa3aHHbIX AOKYMEHTaX U
MaTepuanax He COAep)XaTCs CBELEHWsi, COCTaBNSOLME FOCYAapCTBEHHY UMK MHYKO OXpaHsieMyto deae-
parnbHbIM 3aKOHOM TalHYy;

3) nony4aTb MUCbMEHHbLIV OTBET NO CYLLECTBY NOCTaBMEHHbIX B OOpaLLleHun BONPOCOB, 3a UCKIOYe-
HMEM Cny4yaeB, ykasaHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHoOro 3akoHa, yBeooMIIEHNE O Nepeajpeca-
UMM MUCbMEHHOTO OOpalleHus B rocygapCTBEHHLIN OpraH, opraH MeCTHOro camoynpaBrieHUst UinM OOMK-
HOCTHOMY Ny, B KOMNETEHLINIO KOTOPbIX BXOAUT PELLEHNe NOCTaBIEHHbIX B 0OpaLleHnn BONpocoB;

4) obpawiaTtbca ¢ xanobow Ha NpUHSATOE Mo obpaLleHnio peLlleHre unu Ha gencreme (besgencremne) B
CBSI3M C paccMOTpeHMeM obpalleHns B aAMUHUCTPATMBHOM U (Mnn) cygebHOM nopsiake B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuickon ®epepaunu;

5) obGpalyaTbcs ¢ 3asiBNEHMEM O MpPEeKpaLLEeHMN pacCMOTPeHNst obpaLleHusl.

CraTtba 6. MapaHTumn 6e30MacHOCTM rpaxkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpelyaeTcs NpecnefoBaHve rpaxaaHnHa B CBs3U ¢ ero obpalleHnem B rocyaapCTBEHHbIN OpraH,
opraH MeCTHOrO caMOoyrpaBfieHNUs1 UMK K AOIKHOCTHOMY NULLY C KPUTUKOW OesTeNbHOCTM YKa3aHHbIX opra-
HOB MINW JOMKHOCTHOIO Nvua nMbo B LIeNsiX BOCCTAHOBIIEHUS! UMW 3aLLMTbl CBOMX NpaB, cBOGOA, 1 3aKOHHbIX
MHTepecoB NGO npas, cBo60A 1 3aKOHHBIX UHTEPECOB APYrUX MULL.

2. Mpwu paccmoTpeHnn obpalleHnst He JoMyckaeTcs pasrfalleHne CBeaeHU, coaepallmxcs B obpa-
LLEHMN, a TaKkke CBeAeHWI, KacaloLLMXCa YacTHOM XNU3HM rpaxdaHuHa, 6e3 ero cornacus. He siBnsetcs pas-
rnalleHueM cBeeHui, cogepallmxcs B obpallleHnn, HarnpaBneHne nNMcbMeHHOro obpalleHus B rocyaap-
CTBEHHbI opraH, opraH MeCTHOro CamoOynpaBfeHUss UK OOMMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOOUT peLleHre NoCcTaBeHHbIX B 06palleH1 BOMpPOCOB.

Cratba 7. TpeboBaHMA K NTMCbMEHHOMY OBpaLLeHunto

1. MpaxxgaHvH B CBOEM NUCbMEHHOM obpalueHun B obs3aTenbHOM nopsiake ykasbiBaeT Nnbo Hanme-
HOBaHWe rocygapCTBEHHOrO OpraHa Wnu opraHa MecTHOro CaMoynpaBfeHusi, B KOTOpble HanpaBnseT NUCb-
MeHHOoe obpalleHune, Nnbo hamunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nMbo Jomx-
HOCTb COOTBETCTBYIOLLErNO N1ua, a Takke cBov amMunmnio, MMsi, OTYECTBO (NocnegHee - Npy Hanuuum), Noy-
TOBbIA agpec, N0 KOTOPOMY OOMKHbI ObITb HanpaBneHbl OTBET, yBeAOMMeHWe O nepeagpecauun obpalue-
HWS, n3naraeT CyTb NpeanoXeHns, 3asBNeHNs UNK xanobbl, CTaBUT MMYHYIO NOAMUCL U AaTy.

2. B cnyyae HeobxoaMMOCTV B MOATBEPXAEHME CBOMX OOBOAOB rPaXKAaHUH npunaraeTt K MMCbMEHHO-
My obpalleHWIo AOKYMEHTbl U MaTepuanbl 6o UX Konuw.

3. ObpalleHune, NocTynvBlUee B rOCyAapCTBEHHbIA OpraH, OpraH MeCTHOro CamoyrnpaBneHus Wiu
AOMMKHOCTHOMY NuLy No MHOPMAaUMOHHBIM CUCTEMaM OOLLEero Nonb30BaHUsA, MNOANEXUT PACCMOTPEHUIO B
nopsigke, ycTaHOBMEHHOM HacToswum degepanbHbIM 3aKOHOM.

CraTtbs 8. HanpaBneHue n pernctpaums nucbMeHHoro obpatleHums

1. MpaxxgaHWH HanpaBnsieT NMCbMEHHOEe obpalleHne HEenocpeACTBEHHO B TOT FOCYAApCTBEHHbIA Op-
raH, opraH MecTHOro camoynpasfeHuUs UnNu TOMy OOMKHOCTHOMY Nuly, B KOMNETEHLMI0 KOTOPbIX BXOAUT
peLleHne NoCcTaBNEHHbIX B 06paLleHnm BONpOCOB.

2. NMucbMeHHoe obpalleHne nognexut obssaTenbHOM perncTpaumm B Te4eHne TpeX AHEN ¢ MOMEHTA
NOCTYNIIEHUSA B roCyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHuUst Unu SOMKHOCTHOMY nuuy.

3. MnucbmeHHoe obpalleHne, coaepxallee BOMPOCH!, pelleHNe KOTOpbIX HE BXOOUT B KOMMETEHLMIO
OaHHbIX FOCY0apCTBEHHOrO opraHa, opraHa MeCcTHOro camMoyrnpaBneHus Unn OOMKHOCTHOMO nuua, Hanpas-
nAaeTcd B TedeHne cemu .qu|7| CO OHA perucrtpauun B COOTBeTCTByPOLIJ,I/IVI opraH unm CooTBETCTBYOLLEMY
OOJDKHOCTHOMY nunudy, B KOMNETEHLUNIO KOTOPbIX BXOAUT peLlleHne NoCcTaBJIEHHbIX B o6pau.|.eH|/||/| BOMpoOCoB, C
yBeOOMITEHVEM FpaXKaaHnHa, HanpasmBLLEro obpatleHvne, o nepeagpecaumm obpalleHnsi, 3a UCKMIYEeHeM
cny4asi, ykasaHHoro B Yactu 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.
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4. B cniyyae, ecnv pelueHne NocTaBrieHHbIX B MMCbMEHHOM 0bpalleH BOMPOCOB OTHOCUTCSH K KOMIMe-
TEHUMMN HECKOSIbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CamoynpaBfieHMs! UMK OOSDKHOCTHBIX
nvu, konus obpalleHns B TeYeHne cemMmun QHeN CO AHS perMctpaumm HanpaBnsieTcs B COOTBETCTBYOLLME rOC-
yOapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoynpaBneHns UM COOTBETCTBYIOLUM OOMKHOCTHBIM fnLEaM.

5. NocynapcTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHust UM SOSMKHOCTHOE NULO Npu Hanpas-
NeHVn NMCbMEHHOro obpalleHns Ha pacCMOTpPEeHUe B ApYron rocyaapCTBEHHbIN OpraH, OpraH MecTHOro ca-
MOYMNpPaBneHus NN MHOMY OOIMKHOCTHOMY MLy MOXET B Criydae HeoBXOAMMOCTU 3anpalmBaTb B yKa3aH-
HbIX OpraHax unu y AormkKHOCTHOro nuua AOKYMEHTbl U Matepuarnsl 0 pedyrnbTtatax pacCMOTPEHUS NMMCbMEH-
Horo obpatleHus.

6. 3anpellaeTcsa HanpaBNATb Xanoby Ha pacCMOTPeHME B roCy4apCTBEHHbIN OpraH, opraH MeCcTHOro
CcamMoynpasrieHnNst UNn JOMKHOCTHOMY ULy, peLleHne nnu gencrteme (6e3gencTaune) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3aMNpeToM, NPeayCMOTPEHHbIM YacTblo 6 HACTOsILLEN CTaTbu, He-
BO3MOXHO HarnpaBreHue >xanobbl Ha pacCMOTpPEeHWE B rOCydapCTBEHHbIV OpraH, opraH MECTHOro camo-
yrNpaBneHns Unv OOIPKHOCTHOMY NMLY, B KOMNETEHLUIO KOTOPbIX BXOAWT pELLEHMEe NOoCTaBNeHHbIX B 06pa-
LLleHUn BOMNPOCOB, xanoba Bo3BpallaeTCcs rpaxgaHnHy C pasbsCHEeHMEM ero npaBa obxanoBaTb COOTBET-
CTBYIOLLME pelleHne unu genctene (besgencTeme) B yCTaHOBNEHHOM NOpsiAke B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUS 0BpaLLEHNsT K PACCMOTPEHUIO

1. ObpalleHne, NOCTynuBLUEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro CaMOynpaBreHUs unu
[OIMKHOCTHOMY 1LY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXUT 06a3aTenbHOMY pacCMOTPEHWIO.

2. B cnyvae HeobxoaumocTu paccMaTtpuBatolme obpalleHne rocyqapCTBEHHbIV opraH, opraH MecT-
HOro camoyrnpaBIieHUst U JOIMKHOCTHOE MWL MOXeT 0becneunTb ero pacCMOTPEHUE C BbIE3AOM Ha Me-
cTo.

Cratbs 10. PaccMmoTpeHmne obpaleHns

1. FlocyaapCTBEHHbIN OpraH, opraH MECTHOro camoynpasfieHNns UNn AOMKHOCTHOE N1LO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPeHMe ObpallLeHusi, B Cry-
Yae HeobXoAMMOCTM - C y4acTUeM rpaxgaHuHa, HanpasmsLLero obpalleHue;

2) 3anpawmBaeT HeobxoaMMble AN paccMOTPeHus obpalueHns OOKYMEHTbl U matepuansl B Apyrux
rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOynpaBrieHNs N Y WHbIX AOMKHOCTHbIX NUL, 3a UCKIoYe-
HVYeM CygoB, OpraHoB JO3HAHMA M OpraHoB NpeaBapuTeNlbHOro CreacTBuS;

3) NpuHMMaeT Mepbl, HanpaBMeHHble Ha BOCCTAHOBIEHME UMW 3alLMTy HapyLleHHbIX npas, cBoboa K
3aKOHHbIX MHTEPECOB rPaKAaHWHA;

4) paeT NUCbMEHHBbIN OTBET NO CYLLECTBY MOCTaBMEHHbIX B obpalleHMn BONPOCOB, 32 UCKMYEeHeM
cny4yaes, yKa3aHHbIX B cTaTbe 11 HacTosiwero ®egepanbHOro 3aKkoHa;

5) yBegomnseT rpaxgaHuHa O HanpaBrieHuMM ero obpalleHus Ha pacCcMOTpeHwe B ApYron rocyaap-
CTBEHHbIV OpraH, opraH MeCTHOro CamoyrnpaBreHus UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBUU C UX
KOMMeTeHLmen.

2. [ocypapCTBEHHbIN OpraH, opraH MeCTHOro CaMOYMNpaBrieHNs UM OOSMKHOCTHOE MMLUO NO Hanpas-
NEeHHOMY B YCTaHOBIIEHHOM MOpsiAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MecTHOro camoynpasre-
HUSE UMWY JOJMPKHOCTHOrO nnua, paccMmaTpuBarowmx obpalleHue, oba3aHbl B TedeHe 15 gHen npepocTas-
NATb JOKYMEHTbl U MaTepuarbl, HeoOxoauMble ANA paccMOTpeHns obpalleHns, 3a UCKITYeHNeM JOKYMEH-
TOB U MaTepuanoB, B KOTOPbIX COAepXaTCcA CBeAEHWUs, COCTaBnsioWmne rocyqapCTBEHHY UK UHYO oXpa-
Hsemyto dpeepanbHbIM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBIEH 0COObI NOpSA0oK NpeaoCTaBneHus.

3. OTtBeT Ha obpalleHne nognuCbiBaeTCA PYKOBOAMTENEM roCcy4apCTBEHHOro opraHa unum opraHa
MECTHOr0 camoynpaBfieHns, JOMKHOCTHBIM FIMLOM NGO YNONHOMOYEHHbBIM Ha TO SIULIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLUEE B rOCYAAaPCTBEHHBIN OpraH, opraH MecTHOro camoynpasneHus
UNN JOMKHOCTHOMY Ny NO MHAOPMALMOHHBIM cucTeMam obLLero nonb3oBaHus, HanpaBnNAeTcs No No4To-
BOMY ajpecy, ykasaHHOMy B obpalleHun.

Cratba 11. [Nopagok paccMoTpeHus OTAENbHbIX 0bpaLleHni

1. B cnyyae, ecnn B NMCbMEHHOM 00paLleHUn He ykasdaHbl aMunns rpakaaHvHa, HanpaemBLLEero 06-
paLleHne, 1 NOYTOBbLIV afpec, No KOTOPOMY AOMKEH ObITb HanpaBrneH OTBET, OTBET Ha obpalleHne He JaeT-
cs. Ecnn B ykasaHHOM obpalleHun cogepxaTtcsa CBeAeHUsl O NoAroTaBnvMBaeMOM, COBEPLUAEMOM UMM CO-
BEpLUEHHOM MPOTMBOMNPABHOM AesHUU, a Takke O nuue, ero nogrotTaBnueatoLleM, coBepluatoLlemM unm co-
BEpLUMBLLEM, ODpaLleHre NOANEXUT HaMNpaBeHNIO B FOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C €r0 KOMMe-
TeHuunen.

2. ObpalleHune, B KOTOpOM obxanyeTcst cyaebHoe pelleHne, BO3BpaLLAeTCsa rpaXaaHuHy, HanpasuB-
wemy obpalleHne, ¢ pasbsaCHEHMEM Mopsaka o6kanoBaHMs AaHHOrO CcynebHOro peLlleHuns.

3. ocynapCTBEHHBIM OpraH, opraH MECTHOro caMoynpaBfieHUs UM AOSMKHOCTHOE NMUO MpY nony4ye-
HUX NMUCbMEHHOrO OOpaLleHns, B KOTOPOM COAEepXaTCs HeLeH3ypHble MO0 OCKOPOUTENbHbBIE BbIpaXEHNS,
Yrpo3bl XU3HW, 340POBbI0 N MMYLLECTBY AOSMKHOCTHOMO Nnua, a Takke YreHOB ero ceMbu, BpaBe OCTaBUTb
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obpalyeHne 6e3 oTBeTa Mo CyLLEeCTBY NMOCTABIIEHHbLIX B HEM BOMPOCOB M COOBLLMTL FpaXkaaHWHY, HanpaBuB-
weMy obpalleHne, 0 HeAOMyCTUMOCTY 3r0yNoTPebIeHNst NpaBoM.

4. B cny4ae, ecnu TeKCT NUCbMEHHOrO obpalleHns He NnogaaeTcs NPoYTEHMIO, OTBET Ha obpalleHue
He JaeTcs U OHO He MOAMNEXUT HanpasieHN0 Ha PacCMOTPEHNE B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBrieH1s UNn JOMKHOCTHOMY UL B COOTBETCTBMU C MX KOMMNETEHLMEN, O YeM coobLuaeTcs rpax-
[AaHVHY, HanpasuBLUeMY obpalleHne, ecnv ero hamunnsa 1 NOYTOBbIN agpec NOAAATCA MPOUTEHUIO.

5. B cnyyae, ecnn B NMCbMEHHOM OOpalleHUn rpaxgaHvHa COAEPXUTCS BOMPOC, Ha KOTOpbIN emMy
MHOrOKpaTHO AaBanuncb NMCbMEHHbIE OTBEThI MO CYLLECTBY B CBS3U C paHee HanpasnsieMbiMy obpalleHns-
MW, 1 NpY 3TOM B oOpaLLeHn He NPMBOAATCA HOBblE AOBOAbI UM OOCTOSATENBCTBA, PYKOBOAMTENb rocyaap-
CTBEHHOrO OpraHa unu opraHa MecTHOro camoynpaBreHusl, AOMMKHOCTHOE NULO NMbo yNonHOMOYEHHOE Ha
TO NWLO BrNpaBe NPUHATb pelleHne o 6e30CHOBaTENbHOCTM O4YepeqHOro obpalleHus u npekpawieHnm nepe-
MUCKN C rPaXKaaHNMHOM MO AaHHOMY BOMPOCY MpW YCIOBUW, YTO yKaszaHHOe obpalleHne 1 paHee Hanpasrnsie-
Mble obpalleHns HanpaBnsAnNMcb B OAWMH U TOT € roCYyAapCTBEHHbIVA OpraH, opraH MeCTHOro camoyrnpasre-
HWUS1 NN OJHOMY M TOMY e AOIDKHOCTHOMY nuuy. O AaHHOM pelleHun yBeOOMIISAeTCS rpaxaaHuH, Hanpa-
BMBLLMI obpalleHue.

6. B cny4ae, ecnu oTBET NO CyLLECTBY NOCTaBNEHHOIO B obpaLleHun Bonpoca He MoXeT BbITb AaH 6e3
pasrnalleHuns CBeAeHUN, COCTaBNSALLMX FOCYAAaPCTBEHHYIO UMK UHYIO OXpaHsiemMyto deepanbHbIM 3aKOHOM
TanHy, rpaxgaHuHy, HanpasuBLleMy obpalleHue, coobLiaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLUECTBY
NMoCTaBIIEHHOr0 B HEM BOMNPOCa B CBSI3N C HEAOMYCTMMOCTBIO pasrnalleHmnsl yka3aHHbIX CBeOEHWA.

7. B cnyyae, ecnv npuymHbl, N0 KOTOPbIM OTBET MO CYLLECTBY NOCTaBIEHHbIX B 006palleHny BONpocoB
He Mor ObITb AaH, B nocrneayloLweM Obiny ycTpaHeHbl, rpaXaaHvH BnpaBe BHOBb HanpasBuTb obpalleHve B
COOTBETCTBYIOLUA FOCY4APCTBEHHBIN OpraH, OpraH MEeCTHOrO CaMOYMNpPaBIieHWUst UMW COOTBETCTBYHOLLEMY
AOMMKHOCTHOMY NnLLY.

Cratbsl 12. Cpoku pacCMOTPEHNS MMCbMEHHOTO 0GpalLeHust

1. NnucbmMeHHoe obGpalleHne, NOCTYNMBLLEE B FOCY4APCTBEHHbIA OpraH, opraH MECTHOro camoynpas-
NEHNsT UM OOMKHOCTHOMY NNLLY B COOTBETCTBUU C X KOMMNETEHLMEN, paccmaTpmBaeTcs B TedeHne 30 gHewn
CO OHS1 perucTpauumn NnMcbMeHHoro obpatleHms.

2. B ncknoumnTenbHbIX Cryyasx, a Takke B Criyvyae HanpasreHus 3anpoca, NpeaycMOTPEHHOMO YacTbio
2 crtatbm 10 HacTosiwero PenepanbHOro 3akoHa, pPyKOBOAMTENb rOCyAapCTBEHHOrNO OpraHa WnmM opraHa
MECTHOro cCaMoyrnpaBneHunsl, JOIMKHOCTHOE NMLO NMBOo yNorTHOMOYEHHOE Ha TO NULIO BMpaBe NpOANTb CPOK
paccMoTpeHuss obpalleHusa He bonee yem Ha 30 gHel, yBeAOMMB O MPOANEHUN CPOKa Ero PacCMOTPEHMS
rpaxkgaHuHa, HarnpasuvBLLEro obpalleHue.

Cratbsl 13. JIn4HbIA Npuem rpaxaaH

1. NINYHBIA NpUEM rpaxdaH B rOCYyAapCTBEHHbLIX OpraHax, opraHax MECTHOrO camMoynpaBrieHusl NPOBO-
ANUTCS UX PYKOBOOAUTEMSIMU U YNOSNIHOMOYEHHBIMM Ha TO nuuamMu. MiHdopmaums o mecTe npuema, a Takke oo
yCTaHOBMEHHbIX A4S NpMemMa OHsIX U Yacax A0BOAUTCS 0O CBEAEHUs rpaxaaH.

2. Mpun NUYHOM Npreme rpaxkgaHvH NpeabsaBrsieT JOKYMEHT, YOOCTOBEPSIOLLNA €ro IMYHOCTb.

3. CopepxxaHue ycTHOro obpalleHnst 3aHOCUTCA B KAapPTOYKY NIMYHOMO npuema rpaxgaHuHa. B cnyvae,
€CINnN U3NOXeHHble B YCTHOM obpalueHnn dakTbl U 06CToATENbCTBA ABMAAKTCS OYEBUOHLIMU U HE TPebyoT
[AOMONMHUTENBHOM NPOBEPKU, OTBET Ha 06paLleHne C cornacusi rpaxkaaHnuHa MoxeT OblTb AaH YCTHO B Xofe
FIMYHOrO Nprema, 0 YeM JenaeTcs 3anucb B KapTOYKe JINYHOTO NpuemMa rpaxaaHuHa. B ocTanbHbIX cryvasx
[AaeTcs MMCbMEHHbI OTBET MO CYLLECTBY NOCTaBMIEHHbLIX B 0OpaLLeHn BONpPOCOB.

4. NMcbMeHHoe obpalleHune, NPUHATOE B XO4e SIMYHOMO NpuemMa, NoanexuT pernctpaumm n paccmoT-
peHuto B nopsike, yCTaHOBNEHHOM HacTosimum deaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B oGpalleHun cofepaTcs BOMpOCh!, peLleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rOCy4apCTBEHHOrO opraHa, opraHa MeCTHOro CaMOoynpaBfieHNst UM OOIMKHOCTHOMO Nuua, rpaxaa-
HWHY JaeTcs pasbsiCHEHMeE, Kyda U B KakOoM Nopsigke eMy cnegyet o6paTuTbCs.

6. B xoge nuyHoro npuema rpaxgaHuHy MoOXeT OblTb OTKasaHO B fanbHellemM paccMoTpeHun obpa-
LLLEeHUs], ecrnv emMy paHee Oblf AaH OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLLeHn BONpPOCOB.

Cratbsa 14. KoHTponb 3a cobnogeHreM nopsaka paccMoTpeHms obpallueHmn

ocynapcTBeHHblE opraHbl, OpraHbl MECTHOMO CamMOynpaBeHnsi U JOMKHOCTHbIE NLA OCYLLECTBSOT
B Npegenax CBOel KOMMEeTEHUMM KOHTPOSb 3a cobnoaeHnem nopsgka paccMoTpeHus obpalleHunin, aHanw-
3UpyloT codepkaHue MocTynawwmx obpalleHuin, NpUHMMaoT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U
YCTPaHEHMWIO NPUYMH HapyLLeHWs Npas, cBOOOA 1 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLLueHWe HacTosiero PegepanbHOro 3akoHa

JIua, BUHOBHbIE B HapylleHnn HacTosiwero deaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, Npeay-
CMOTPEHHYI0 3aKkoHoaaTensCcTBoM Poccuimckon degepaumn.
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Cratbsi 16. Bo3melleHe NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHBLIX PAaCXOA4OoB MpU PacCcMoT-
peHnn obpaLlleHunin

1. NpaxgaHvH umMeeT NpaBo Ha BO3MeLlleHue YObITKOB M KOMMEHCaUMo MOpanbHOro Bpeaa, npu4u-
HEHHbIX HE3aKOHHbIM AencTBueM (6e3nencTamnem) rocyqapCTBEHHOro opraHa, opraHa MecTHOro camoynpas-
NEHNst Ny SOMKHOCTHOrO N1ua Npu paccMoTpeHun obpalleHuns, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHuy 3aBefOMO NOXHble CBEAEHUs, pacxonbl, NoHe-
CEHHble B CBA3W C pacCMoOTpeHMeM oObpalleHus rocygapCTBEHHbIM OPraHoOM, OpraHOM MECTHOro camo-
yrnpasneHns unm AOMKHOCTHBIM NULOM, MOTYT ObiTb B3bICKaHbl C J@HHOMO rpaxaaHuHa no peLleHnto cyaa.

Cratbs 17. Npu3HaHue He gencTeylOWMMKU Ha Tepputopumn Poccuiickon ®epepauum oTaenbHbIX HOp-
MaTUBHbIX NMpaBoBbix akToB Coto3a CCP

lMpusHaTb He AencTByOWMMMK Ha TeppuTopun Poccunckon depepaumn:

1) Yka3 lNpesnagnyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsiake
paccMoTpeHust NpeanoXxeHun, 3asiBneHnn n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxxaeHumn Ykasa Npesunguyma BepxosHoro
Coseta CCCP "O nopsipke paccMoTpeHus npeanoxeHun, 3assrneHuin u xanob rpaxaaH" (Begomoctu Bep-
xoBHoro Coseta CCCP, 1968, N 27, c1. 237);

3) Ykas lNpe3unguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuUn usme-
HeHW 1 gononHeHui B Ykas NMpesnanyma BepxoBHoro Coeta CCCP "O nopsigke paccMmoTpeHust npeano-
XeHun, 3aaBneHni n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 yTtBepxaeHuun Ykasos lNpe3ngnyma BepxoBHoro
CoBeta CCCP 0 BHeCEHUN U3MEHEHWUI N JOMOSTHEHWIA B HEKOTOpbIE 3akoHoAdaTenbHble akTel CCCP" (Bego-
mocTn BepxosHoro Coseta CCCP, 1980, N 27, c1. 540) B 4acTu, kacatoLencsa yTeepxaeHus Ykasa lNpesu-
anyma BepxosHoro Coseta CCCP "O BHeceHMM nsmeHeHuin n gononHeHun B Ykas Npesngmyma BepxoBHO-
ro Coseta CCCP "O nopsgke paccMoTpeHus NpeanoXeHni, 3asBrneHni 1 xanob rpaxagaH";

5) Ykas lNpesnanyma BepxoHoro Coeta CCCP o1 2 deBpana 1988 roga N 8422-XI "O BHeceHuun
pononHeHun B Ykas [Npesngnyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUs NpearnoXeHuwn,
3agaBrneHun n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 ytBepxaeHun Ykasos lNpe3ngnyma BepxosHoro
CoBeta CCCP 0 BHeceHMN U3MEHEHMI 1 JOMNOSNHEHWI B 3akoHoaaTtenbHble aktel CCCP" (Begomoctu Bep-
xoBHoro Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacarwwenca yrsepxaeHusa Ykasa lNpeangnyma Bep-
xoBHoro Coseta CCCP "O BHeceHuun gononHeHui B Yka3s lNpesmgmyma BepxosHoro Coseta CCCP "O no-
psigke pacCcMOTPEHUsI NpeafioKeHUN, 3asBrEHNI 1 xanob rpaxaan”.

Cratba 18. BctynneHnue B cuny HacToswero defeparnbHOro 3akoHa

HacTtoawun ®egepanbHbI 3akoH BCTynaeT B cuny no ucteveHnn 180 gHen nocne gHa ero oduuu-
anbHOro onybnMKoBaHus.

Mpe3ngeHT
Poccuitckon denepaumm
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